


 
How we store your personal information  

Your information is securely stored:  

If hard copy, at Shipston Spokes, 9 Church Street, Shipston on Stour, Warwickshire CV36 
4AP.  

If digitally, is password protected and held on Shipston Spokes computer systems. 

Where you have provided it, we keep name, phone and email address as provided by you. 
When appropriate we will dispose of your information by shredding or burning if hard copy 
or deleting digitally held data.  

Your data protection rights  

Under data protection law, you have rights including:  

Your right of access - You have the right to ask us for copies of your personal 
information.  

Your right to rectification - You have the right to ask us to rectify personal information 
you think is inaccurate. You also have the right to ask us to complete information you think 
is incomplete.  

Your right to erasure - You have the right to ask us to erase your personal information in 
certain circumstances.  

Your right to restriction of processing - You have the right to ask us to restrict the 
processing of your personal information in certain circumstances.  

Your right to object to processing - You have the right to object to the processing of 
your personal information in certain circumstances.  

Your right to data portability - You have the right to ask that we transfer the personal 
information you gave us to another organisation, or to you, in certain circumstances.  

You are not required to pay any charge for exercising your rights. If you make a request, we 
have one month to respond to you.  

If you wish to make a request, please contact us by:  

Email info@shipstontherapycentre.co.uk, phone 01608 664664 or by post at 14 Market 
Place, Shipston on Stour, Warwickshire CV36 4AG  

How to complain  

If you have any concerns about our use of your personal information, you can make a 
complaint to us by:  




